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Personal information in this initiative is collected under s.26(c) and 
26(d)(ii) of the Freedom of Information and Protection of Privacy Act. 
The information is being collected in order to facilitate training and 
education as part of the Action Series on Teamwork and 
Communication. This webinar is being recorded and will be shared 
with other program participants only, via a password-protected link in 
our follow-up email after each webinar. We ask that you refrain from 
identifying patients, specific team members or offering any other 
personal information. If you have further questions, please contact 
the Leader, Health Systems Improvement at 250.652.9141 or 
culture@bcpsqc.ca. 
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Well-being outcomes
Patient satisfaction

Quality of life
Patient mood



Pressure ulcers

Falls

Hospital acquired infections

Depressive symptoms

Pulmonary embolism/DVT

Incontinence

Symptom burden at EOL







Positive workplace culture can lead to:
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Action Series Participant
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• “Maybe we could try this another way.”Hint

• “Perhaps we could do a lit review to assess 
the best practices.”Preference

• “Do you think using the recommended best 
practice would help us here?”Query

• “Let’s try implementing one of the 
suggested best practices.”Team Suggestion

• “We must implement best practice.”Team Obligation

• “STOP! This is not best practice.”Command
Fischer and Orasanu 1999
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