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WELCOME! 



#CANBC 

Webex:  Chat Introductions 
• We invite you to introduce yourself in the chat 

panel. 
• Let us know your name and where you are 

from! 
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“WHAT MATTERS TO YOU” Day? 
June 6, 2017 

Ask What Matters.  
Listen to What Matters.  

Do What Matters. 



#CANBC 
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Final shipments go out June 1st 















New WMTY Day Resources  

WMTY Day Sharing Sheet  WMTY Day Idea Sheet 



Tip Sheet for Patients 



WMTY 
Countdown!  



City of Fort St John declares June 6th, 
2017 “What Matters to You?” Day! 



CHELSEA GRECZI 
FRASER HEALTH 



WHAT MATTERS TO YOU DAY 



Our Approach  

 Regional planning team 
 Site/community based champions and 

patient partners 
 Local approach with regional 

coordination for sharing ideas and 
success stories  



20 

Planning Team 

Regional team with 
representation from 
Quality, Patient  
Experience and 
Communications 



Local Champions and Patient Partners 

 Assemble local team and plans 
 Participate/lead in the day and events leading up 

to the day 
 Share stories and photos highlighting person-

centred care 



Surrey Memorial Hospital Entrance 





Hospital Bedside Whiteboards 



Questions? 



CAMILA LORENZ 
ASSOCIAÇÃO DE CONGREGAÇÃO 
DE SANTA CATARINA 
SAO PAULO, BRAZIL 













 
What matters most to patients at 

Associação Santa Catarina? 

Family 
Friends 
Affection  
Solidarity  
Faith 

A “good morning" - 
empathy and 
interpersonal 
interaction on the 
part of health 
professionals 

Pets 

 
Favorite meal 

 
Personal cares 
(Bath, hair, 
makeup and 
etc) 



"The caregivers need to make our hospitalization easier, trying to make minimize our 

pain. Ex: When I say what I feel, I normally hear "that's the way it is". I think before 

giving that answer, they should put themselves in our shoes. "   

"Faith in God, family, health, peace, love, prosperity. God give me a lot and I leave 
here good and painless. When you say good morning, I'm happy. " 

"The most important things for me are found in the simplest gestures, the essence of 
each one. More than the medicine, the touch of your hands tenderly and a smile. 

It is trying to see with the eyes of the patient, trying to understand their pains and 
fears and put yourself in their place!  

Source: Congregar-ACSC: http://congregar.acsc.org.br/ 

 
WMTY Patients overview 



'My daughter has blue hair, she's getting married  
on June 10th.  

My dream is to see my daughter get married.' 





Lucia 
536 days hospitalized 



I like music, I wanted a radio in my room 





I have not held my daughter in my lap 
for six months 



Don’t want to be alone 



When I eat capeletti, I'm happy. 



Fonte: Congregar-ACSC: http://congregar.acsc.org.br/ 

I wanted so much to see 
Nina 



Source: Congregar-ACSC: http://congregar.acsc.org.br/ 

“First, I felt shy by being filmed, and secondly by the discomfort and concern 
at not being able to reach the goal of the campaign. HAt this moment, I shared 
with the patient my discomforts. From this point on, I realized that an 
interpersonal relationship of trust was established.” 

"At first I felt ineffective, insensitive. How could I not have already 
realized such facts and needs? Never realized that a person spends 
sleepless nights, where the solution was to let them use their home blanket 
that would solve. Very sad. But then, I get such satisfaction and a hope that 
There is still time to improve. " 

Reminding Us Why We Got Into Health Care 



Camila 
Sardenber

 

Camila  
Lajolo 

Camila  
Lorenz 



What worked  
well 

 
• Despite being a new move, everyone was very motivated to have the 

WMTY part of the daily routine 
 

• Engagement between professional and patient, where a link between 
both was created. 
 

• We can do more than just patient evaluation! 



Barriers 

• Insecurity of asking “What Matter To You?” 
 
• The translation of the original question into Portuguese 

sometimes made the answers comprehensive or only aimed 
at "I want to leave the hospital with health" 
 



How we 
overcome the 

barriers 
 

• Ask differently and get the 
answers – “What makes you 
smile in your day to day?“ 
 

 
• Show how much the impact 

impacts on person-centered 
care through documenting 
our stories 



 
www.acsc.org.br/oqueimportaparavoce 

 
1st Brazilian WMTY site 



Our 2017 campaign 

Professional Kit 

T-shirt 

Bag 



Our 2017 campaign 

Patient Kit 

Antistress 
key ring 



Coming soon 



What we really want 





Thank you! 
Let’s start our countdown June 6th 

camila_lorenz 
camilalorenz.qsp@acsc.org.br  

www.acsc.org.br/oqueimportaparavoce 



LISA MCLEOD 
ISLAND HEALTH 





Reminder to share your WMTY Stories!  



Final shipments go out June 1st 



#CANBC 

QUESTIONS? 



#CANBC 

EVALUATION 



Thank you! 
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