
Collaboration of Health and Community Resources 
during the Pandemic and Opioid Crisis in the 

Comox Valley

COVID-19 Through a Quality 
Lens



This Session is Being Recorded

Personal information in this initiative is collected under s.26(c) 
and 26(d)(ii) of the Freedom of Information and Protection of 
Privacy Act. This information session is being recorded and will be 
used for collecting feedback only. We ask that you refrain from 
identifying patients, specific team members or offering any other 
personal information. If you have further questions, please 
contact the BCPSQC at 604 668 8210 or learning@bcpsqc.ca.



Chat Box!

Say hello and 
ask questions!



Q&A Box!



Raise Your Hand!

Ask a Question!



Answer Yes or No!

Answer 
Yes or No!





Karen Berezon, Project 
Manager, Island Health

Andrea Cupelli, Coordinator, 
Coalition to End Homelessness

Tanille Johnston
Patient Health Care Navigator

Kwakiutl District Council Health

Dr. Eva Hemmerich
Family Physician, Health 

Connection Clinic
COVID Outreach Team

Jenny Nijhoff
RN, Clinical Coordinator

Public Health

Sabina Acheson RN, BScN 
Care-a-van Coordinator
Comox Bay Care Society

Heather Ney
Executive Director

Comox Valley Transition Society Dr. Laura Matemisz
Emergency Room Physician

Comox Valley Hospital

Maureen Clarke
Change Lead

Comox Valley PCN
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Contact

If you want to go fast, go alone.  If 
you want to go far, go together.
- African proverb 


