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LOUD in the ED

BC PATIENT SAFETY & QUALITY COUNCIL

Coaching Call #1

Monday, November 16, 2020
1200 - 1300




Personal information in this initiative is collected under s.26(c) and 26(d)(ii) of the Freedom of
Information and Protection of Privacy Act. The information is being collected in order to facilitate
learning as part of the Learning about Opioid Use Disorder in the Emergency Department (LOUD in
the ED) initiative. This session is being recorded and will be shared on the BCPSQC website.
Breakout room discussions will not be recorded. We ask that you refrain from identifying patients,
specific team members or offering any other personal information. If you have further questions,
please contact the Project Team at loud@bcpsqc.ca
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We respectfully acknowledge the land on which
we work is the traditional territory of the Coast
Salish Peoples, including the unceded homelands
of the x*mabkwayam (Musqueam),
Skwxwu7mesh (Squamish), and salilwatat (Tsleil-
Waututh) Nations.
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Your Presenters Today

Amanda Giesler, MHA

BC Center on Substance Use

Emma Garrod, RN, MSN

BC Center on Substance Use




Time Topic

Welcome to Coaching Call 1
Reminders and Overview

Awesome and Amazing Rounds
Clinical Education Strategies
Breakout Groups

Report Back

Next Steps and Closing Remarks
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Change Your Name

&) Zoom Meeting Participant 1D: 159442 - m} X

~ Participante (21

B Sara Broom (Me, particip ‘\.,Béname,,/

/ m Natalie Swatez (Host) %, 1A
Hover your mouse over your hame in

the “Participants” list on the right side of

the Zoom window and click “Rename”. s+ © 0 0 o ©
We request the following format:
Name (pronouns) — Clinical Site
For example: Jack Sparrow (he/him) - KGH
To:  Everyone v 0 File

Type message here...
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e 45 spots for
prescribers to

complete acute care

stream (online
components only)

e 5 hours to complete
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CERTIFICATE OF COMPLETION
This is to certify that
Amanda Giesler
has completed the course

Provincial Opioid Addiction Treatment Support Program

September 27, 2020

https://survey.bcpsgc.ca/surveys/loud-poatsp-funding
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Nursing staff that submit a
Certificate of Completion for the
Learning Hub course (and POATSP)
will be entered into a draw for 1 of
10 stethoscopes

You may submit both certificates
for an additional entry into the
draw

Use “LOUD Prize Draw” subject line

COLUMBIA  and Addictions
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e 5 stethoscopes available
exclusively for LOUD in the ED
enrolled nurses

e Another 5 open toany ED
nurse that submits their
certificate through to
loud@bcpsqc.ca

o 2 of these will be early bird
draws due Dec 10t




“Awesome & Amazing Rounds”

34 year old male brought in with federal guard
at 1700

In waiting room with “withdrawa

|II

triage code

He had refugee status and was picked up with
charges

No opioid since arrest 2 days before, in
withdrawal, begging for relief

Suboxone induction and RAAC connection




“Awesome & Amazing Rounds”

36 yo male came in seeking support for opioid
withdrawal, last used fentanyl 28 hours ago

Currently staying in shelter, life had “fallen apart

Was in discomfort- COWS 10 initially, very
nauseous

Was provided gravol; 1 hours later COWS 13 and
suboxone 2 mg administered

BTG kit given and discharged back to shelter
On bup/nlx 30 days later

77




Clinical Education Strategies

e Which educational programs have you
engaged with? What did you think?

e What are some of the ways you’ve engaged
staff in your department to learn about
suboxone in the ED?

e Any barriers?




Breakout Rooms

e |ntroduce yourselves (name, location, role)

 What has been some of your biggest
challenges or hurdles implementing suboxone
in your ED thus far?

 What changes have you made that has made a
big impact thus far?
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Coaching Call #2
Tuesday, November 24 @ 0900-1000
Andrew Kerr, Dr. David Stoll, Christine Rutherford
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