2 PATIENT SAFETY
e &QUALITY COUNCIL

Provincial Health Services Authority

L€ ENTER
Tg%‘;qsfau IN

DIFFERENT WAMS,
SYMPTOMATIC +
ASYMPTOMATNC

[<creening or incidenta )

OVERARCHING 5::."'"
THEeMeS

CANCER- NO COOKI\E
BMED CUTTERS:
Lpdeleety evem PERSON

HEA \S DIFFERENT!

O

TREAT -
T @
PERSON GUIDES |

NURSE PARTNERS:
NAVIGATOR GP > PATIENT
SPECIALIS rsJ
» RULES +
- NFLICTING
@ Einiins,
ARE RESTRICTIVE oR NOT ENoUGH’

‘ QUAUTY OF EMOTIONAL
eEATMg;‘g SUPPORTS
covm'w THRU JOURNEY

mAB\LI‘l; we @&\Feg&q LE”
mRE IN FKA‘(TORS

JouRNEL
(one Walth recerd ')
PATIENT
ACCESS For BEING
RURAL (ARe eeutltebm
15 UNFAIRLY Abvowre ISN'T
UMITED RIGHT ¢
Z@
Eagpd®
First Nations Health Authority BRITISH Ministry of
Health through wellness COLUMBIA Health

oNG VINT

FQOM w
T0 MO NTHS'

WHAT
RAPPENS
NexXT?

PRE-DIAGNOSIS
Clig

Ok

\S OFTeN  The ARST

POINT OF
coNTAcT

m
uveasmumma
EMOTIONAL
SUPPORTS

SOMETIMES FeeL
TREATMENT \5 OUT
0OF CONTROL =
NOT ASKED
NHA‘( WE

MULTI\PLEe, OVE.R NEEKS
OR MONTHS

A%H@@

*SOMETHING ISN'T
R\GHT

SENERAL
CANCERS ARe
‘Cured” BY SURGERY
AND PATIENT \S NoT
REFERRED To THE cmcen

RGERY

“SusTEm OPTloNS

u\{\maum for

VA'“ENTS HAVE

I%NCGTH of Time LESS ACCESS,

CGEND

“ CANCER PATHIJAYS: JOURNej MAPPING e (DR O.
©

+DO I WAIT FoR
A CALL?

O
“SOMETHING ?%Eu?:’e?f»"“’ D' AG Nos’s
\SN'T PHONE, IN-PeRsonN

R\(:HT' TRERE'S 4 -
Dmomm peonsy LANGUAG
@ cmcmn% D'AG NOS |S (;.‘.%\’1":‘)3.‘2‘:'; CULTURE y

NeeDD 15 P BI6
STR2SS0R

N\Mle ANL\AL
URDEN

N—N P*‘{S \ﬂFORMEh

.ONmLoans T
BSURGEON

SATIENT

TRANSHER
FROM ONCO LotiST
OR SPECIA-L\ST-

AvmoR TIEs

\NFORMATION m@

INCONSISTENT

boesufr Au»m; HcP Doesn' T

Cw D l.lmeT
B IDE Gp
L use.  >@Ps

RAGFER .

How Mucu sk

me (.XPELT oF ou:.
? ToQ MUCH INFo

ANAGE!

A owbdor CARE [TALK A
\_ON G B\ITGE&P& “v%g‘\z Rg;\‘l.f ' ‘\éELL N?U\ | Se Ngg.“ .er LAYMAN'S
ol wm@ R T R | N PR ouaH FAMILY2! TERMS
WAITS THIS! Camcer S
O e TiMe \S EXHAUSTING S"Gecﬂxéc To
MoRe TesTS \\{;\lt‘\_:AT SHouLd
XPECT ? THIS INFORM
Co“““““w\..foﬁﬁ%'*ms o) %%%3.@.‘}135[5@,@!,..‘0% o ks ioms
LMITED MEET VPs R eN S c: ASK IN DIGESTIBLE “WF(@[RMTH @N
K“RAL UPPORT INS m EMOTIONA NRWERKs
® — LTH (8 VA€R‘4 PERION Neens /iANTS
\ARETYOr DIFFeRENT AMOUNT.
NORTHERN sﬂ IR & KM’ POSITINE & pis EXE M
m&um GROUPS H@L?FUL SUPPORT ?,OE,E#EECT WHAT'S THe
(UT-OFF RE€ATMENT
am\t SMRTS oPe 'S IMPORTANT,
mm ARE “WHATS' PLANC
AND ResouRces NOT BUT SH g e S WAIT UNTIL
CONSISTENT ? EHIND The CuR foup NexT
n‘ snou\.b BE A' mne
PARTNERSHIP! anae
Wt l BE M" ou&A
e |,
DON'T (ALt UEINQDX \NE TE
UNNELCOMING THeM, THEL D\W\CULT e |
S“wo Neep SUPPORTS BU\LDING, NOT CALL 0\4
ON\.\Ne FOR ALL WHD RAVE MaNY LAN&UN:«E / < ) ThAN
CANCER: LONG + SHOR oPTionNs < ? T PATIENT
esmints e WXy v b RiGwT e
ACRQSS PROVINCE AC‘S*:E. ‘we'ce onit!”
_ “' | ~ How g\oucu .
4 x “ ArIE R "ALUMNL” T
W (" Chocer mv“%) YOU'RE Never  _quouivORsp- | SHARED (ARE:
THIS 1S LiFe- WHAT ARE LONG ALWAMS FoLLOW-vP
PSM@S@@ AL | e | SR | EEREE
Wb To PLAN \ ONCOLOGIST, ETc.
ngx’k}“e il '4‘ : \\ JOURNEY MAP BY ;
' ¥
¥ TREATMENT PLANS\\ fuselight
NEED To INCORPORATE . H77 creative
X" SD —" ?‘So 1(.0 T ’“T;’ NG . ] thefuselight.com




