
0700 — 0800 Breakfast

0800 — 0915 TERRITORIAL WELCOME 
PLENARY PRESENTATION: SATYAN CHARI 

0915 — 0945 Transition

BREAKOUT E W5 W6 E1 E2 E3 E4 E5 E6 S3 FT3 R3

0945 — 1045
Ensuring the 

Health of 
Caring

Compassionate 
Disclosure

BC Digital 
Health 

Strategy: 
Collaboration 

in Action

Practices & 
Pathways for 

Advancing 
Goals of Care 

in 2024

BC’s Safer Suicide 
Care Initiative: A 
Groundbreaking 

QI Partnership

Lifelong 
Learning: 

Indigenous-
Led 

Approaches 
to Quality

Helping 
Heal the 

Planet One 
Low-Carbon 
Practice at a 

Time

Lightbulb 
Moments in 

Patient Safety

Enhancing 
Access & Flow 

for Better Patient 
Care

Behind the 
Scenes 
With the 

Vancouver 
Symphony 
Orchestra

Pausing 
Together for 

Collective 
Resilience: A 
Mindfulness 
Workshop

1045 — 1115 Break

BREAKOUT F W5 W6 F1 F2 F3 F4 F5 F6 S4 FT3 R4

1115 — 1215 continued continued

Learning 
From What is 
Working Well 
to Advance 

Patient Safety

AI & Its 
Potential to 
Transform 

the Quality of 
Patient Care

The 
Unacknowledged 

Roadblock: 
Structural Stigma 
in Mental Health 

Care

From Triage 
to Triumph: 

Meeting 
Challenges in 

Emergency 
Services

Creating 
Long-

Term Care 
Connections 

for Quality

Harm 
Reduction 

Strategies to 
Keep People 

Safe

Seeing Care 
Through an 

Indigenous Lens
continued

Experiencing 
a Piece of 

Indigenous 
Culture

1215 — 1310 Lunch

1310 — 1330 Transition

BREAKOUT G G1 G2 G3 G4 G5 G6 G7 G8

1330 — 1430

The Power of 
Small Data: 

How Local Data 
Collection Can 

Drive QI

The Case for 
Care in the 

Community: A 
Focus on Older 

Adults

Say "YES" to 
Storytelling

The Good, the 
Bad & the Ugly: 

Five Years 
After Cannabis 

Legalization

Learnings in 
Implementing 
the BC Cultural 

Safety & 
Humility 

Standard

Transitioning 
to Team-

Based 
Primary Care

Quality Care 
By Design

Enhancing 
Quality at Life's 

End

1430 — 1445 Transition

1445 — 1600 PLENARY PRESENTATION: HELEN BEVAN 
TRADITIONAL CLOSING

WORKSHOP FOCUS SESSION RAPID FIRE SESSION RECHARGE SESSIONBOARD & EXECUTIVE  
QUALITY LEARNING SERIES

FIELD TRIP

0700 — 0800 Registration & Breakfast

0800 — 0915 OPENING, TERRITORIAL WELCOME & COAST SALISH ANTHEM 
PLENARY PRESENTATION: JAY VAN BAVEL

0915 — 0945 Transition

BREAKOUT A W1 W2 A1 A2 A3 A4 A5 A6 BEQLS FT1

0945 — 1045
The Restorative 
Approach in BC: 
Moving the Work 

Forward

Community 
& Public 

Engagement:
The Power of 

Co-Production

Let’s Walk 
Together: The 

Pathway to 
Team-Based 

Care

Success by 
Design: Human 

Factors 
Principles 

to Level-Up 
Quality

Improving Care 
Through Real-
Time Patient 
Experience 
Measures

The Art of 
Retaining & 
Sustaining 

Talent

AI RX: A 
Prescription 
for a Better 

Future

Aging, Isolation 
& Well-Being: 

Strategies 
for Building 
Connection

Board & 
Executive 

Quality Learning 
Series  

(invite only)

Toyota 
Facility Tour & 
Applications 

of Lean 
Manufacturing

1045 — 1115 Break

BREAKOUT B W1 W2 B1 B2 B3 B4 B5 B6 BEQLS FT1

1115 — 1215 continued continued

Linking Ideas 
to Action 

with Driver 
Diagrams

Incorporating 
Equity into 
Decision 
Making: A 
Practical 

Approach

Strengthening 
Public Health 

Initiatives

How 
Appropriate! 
Right Care, 
Right Time, 
Right Place

Using Virtual 
Health to 
Improve 
Access

Practice Safe 
Meds continued continued

1215 — 1310 Lunch

1310 — 1355 QUIPS, QUANDARIES & COMEBACKS: A QUALITY DEBATE

1355 — 1415 Transition

BREAKOUT C W3 W4 C1 C2 C3 C4 C5 C6 S1 FT2 R1

1415 — 1515
Leading 

Transformational 
Change: Inner & 

Outer Skills

Fighting for 
Truth in the 

Age of Health 
Misinformation

Care During 
Catastrophe: 

Cultivating 
Cross-Sector 
Partnerships 

Early

Getting 
Everyone 

Involved: Better 
Medication 
Use in Long-
Term Care

Drug 
Decriminalization: 

What Have the 
Impacts Been on 

Health Care?

Building an 
Indigenous-

Specific 
Foundation 

for Culturally 
Safe Care

Award-
Winning 

Strategies in 
Quality

Planning for 
Quality Care

Mindful 
Approaches to 
Mental Health 

Care

Talking Trees: 
Talaysay 

Cultural Tour of 
Stanley Park

Relax & 
Unwind 
Through 
Creative 

Expression

1515 — 1545 Break

BREAKOUT D W3 W4 D1 D2 D3 D4 D5 D6 S2 FT2 R2

1545 — 1645 continued continued

The Escape 
Room: How 

Breaking Out 
Can Advance 

Quality

Navigating & 
Responding 
to Climate 

Anxiety

Walking the 
Walk with 

Cultural Safety: 
Toolkits & 

Respectful Care

Paving the 
Road to Heal 

at Home

Powering Up 
Digital Tools 
to Enhance 

Patient 
Experience

Leveraging 
Decision 

Support Tools 
for Quality

A Tour Through 
Team-Based 

Care in BC
continued Paws Your 

Stress

MAIN FORUM DAY 2 | Thursday, April 25

MAIN FORUM DAY 1 | Wednesday, April 24

Quality Forum 2024
APRIL 23 – 25 | VANCOUVER, BC

Connecting Community to Quality: We’re Stronger Together

Program Matrix
STORYBOARD SESSION

We acknowledge that the Quality Forum takes place on the traditional, unceded territory of the xʷməθkʷəy̓əm (Musqueam), Sḵwx̱wú7mesh (Squamish) and səlilwətaɬ (Tsleil-Waututh) Nations.

healthqualitybc.ca/quality-forum qualityforum@healthqualitybc.ca 604.668.8225 @healthqualitybc

CLICK HERE  
to explore our interactive 
schedule and learn more 
about this year's speakers 
and sessions!

https://healthqualitybc.ca/quality-forum/
https://healthqualitybc.ca/quality-forum/
https://site.pheedloop.com/event/EVEWDFOXQCBGV/schedule

