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Introductions

The BC Patient Safety & Quality Council 
is a driving force for high-quality health 
care in British Columbia. They deliver 
the latest knowledge from home and 
abroad to champion and support the 
best care possible for every person in 
our province. System-wide impact 
requires creativity and innovative 
thinking. Using evidence-informed 
strategies, they shift culture, improve 
clinical practice and advance person-
and family-centred care. 

IHSTS gathers, develops and shares 
evidence about BC’s health care system 
to inform decisions that impact health 
care quality, cost and sustainability. 
They are a valuable resource to those 
who plan, deliver and support health 
care services in BC. They collaborate 
with health authorities, clinical and 
community leaders, policy makers and 
government. 
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Agenda

• Introduction and overview

• Interior Health’s experience with virtual care

• Roundtable discussion: 

– Sharing experiences, early lessons, and successes

• Summary and next steps
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Please Mute Your Lines

Mute/Unmute
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Personal information in this initiative is collected under s.26(c) and 26(d)(ii) of the Freedom of 
Information and Protection of Privacy Act. The information is being collected in order to facilitate 
learning as part of the Type 2 Diabetes Network. This session is being recorded and will be shared 
with other session registrants. We ask that you refrain from identifying patients, specific team 
members or offering any other personal information. If you have further questions, please contact the 
BCPSQC at diabetes@bcpsqc.ca.
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Pointer Tool!

Pointer Tool
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Getting to 
know you!



Chat Box!

Say hello and 
ask questions!
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Raise Your Hand!

Ask a Question!
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How Did We Get Here?

• Covid-19 has created an unprecedented 
demand for virtual care

• Diabetes education programs across the 
province are shifting to virtual platforms

• An opportunity to share learnings and align 
efforts between health authorities
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Current State of Virtual 
Care in BC?
• Health Authorities and individual 

providers have implemented 
either Zoom, Skype, Facetime, 
Viber or MyVirtualVisit for virtual 
encounters 

• Other virtual care technologies are 
used for patient communication 
and remote monitoring
• Telephone
• Text messaging
• Email 
• Home Health Monitoring

• HealthLinkBC is perhaps the 
biggest telehealth provider and 
includes a number specialist 
services



A Little More Context

• Sharing our virtual care experiences 
thus far … is only one possibilities for 
greater province wide sharing …

• Last summer's Diabetes Dialogue 
identified many opportunities to 
accelerate sharing ...
– emerging and best practices, resources 

and expertise … across BC

– Through a BC network of people and 
professionals involved with diabetes
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Exercise #1: 

Experience with Virtual Care
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What virtual care technology have you 
used the most in the past two months?

Telephone Text MessageEmail

Video 
Conference

(Zoom, FaceTime, 
Skype, etc.)

Remote 
Monitoring 

Tools

Other
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Virtual Care in IH DECs
COVID-19 PREPAREDNESS

Melanie Beatty & Susi Wilkinson



First action

• Full switch to virtual appointments

• But how?



The plan…

• Switch to virtual

– Phone and ZOOM



Additions to the plan… 

• Privacy

– ‘Do Not Reply’ Emails

– Client email confirmation

• Working from home

– Skype soft phone and blocked numbers



Additions to the plan… 

• Priority services



One more thing…

• In-Person Priority



Putting it all together



Successes

• Insulin starts

• Pregnancy follow ups

• Pediatric clinics

• Classes



Questions / Comments
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Roundtable Discussion: 

What has been your experience with 
virtual care in diabetes education?
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Poll #1: Future Meeting

• Q1. Would you be interested in a future meeting?

– Options: Absolutely!, Maybe, No thank you

• Q2. If so, how often would you like to meet?

– Options: every two weeks, monthly, every two 
months, quarterly

• Q3. What topics would you like to cover in future 
sessions (not limited to virtual care)?
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Summary and Next Steps
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Type 2 Diabetes Network
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Thank You!
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Let Us Know What You Think!
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