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Not all words are equal
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“The entire team is motivated to 
improve our communication”

“The communication style on this team is 
that everyone wants to express their 

viewpoint and no one is really listening.”

“We need to improve our interpersonal 
communication, especially during times of 

stress.”
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Nasarwanji et al.,  2016; Stewart, 2017



Source: Achrekar et al, 2002
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• Justine is a 33 year old female who is concerned about the 
results of a recent screening mammogram. 

• She is a young woman with a family history of breast cancer.  
Her sister has recently had a positive diagnosis and her 
mother passed away from breast cancer at age 40. Her scan 
was last week and she has returned for follow-up results.

• The results of the mammogram have not been received and 
Justine is extremely worried.  

• Due to the family history and anxiety level of the patient, I 
don’t want to delay providing the results to Justine.  Are you 
able to read the results of the scan immediately so we can put 
her mind to rest or discuss next steps. 
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• I can see that you have been given a few extra 
patients to follow up in the community this 
week.

• I’m concerned that you won’t be able to follow 
up with them all as it will take a lot of time 
commuting to each of their homes.

• I would like you prioritize who needs to be seen 
and create a schedule who needs to be seen 
this week and who can be followed up in other 
ways or be given to another OT.
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